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Resource Person Profile 
 

C.K. ARIVAZHAGAN 

 98426 85547 / 88381-13723 

arivazhagank1@yahoo.co.in 

 

Career Highlights: 
 

 Certified Professional Skills Trainer for Employees of HCL Technologies Limited 

 

 Certified Trainer to Indian Oil Corporation Limited to Train Dealers and CA’s through 

Dhruva Project 
 

 Master Trainer for ICT Academy of Tamilnadu to train Faculties under FDP for Retail Sector 

 

 Consultant Trainer to Credit Access Grameen Limited (CAGL) to Train Credit Officers and 

Centre Managers of Self Help and Joint Liability Group Lending 

 

 Consultant Trainer for Mahindra and Mahindra Financial Services Limited to Train 
employees on Loan Products and Collections 

 

 Consultant Trainer for L&T Financial Services Limited to train Front Line Officers on 

Financial Products, Microfinance and Collections 
 

 Consultant Trainer for UJJIVAN Bank to Train Customer Realtions Officers on Product and 

Process Training. 

 

 Consutant Trainer for SURYODAY Bank to Train their Field Staff on Loan Porducts and 
Collections 

 

 Field Coach for Jana Small Finance Bank to mentor and assist Field Sales Team on Selling 

and Collection Skills 

 

 Consutant Trainer to MuthootFincorp for Training Branch Managers on making their Centres 
profitable thro’ Behaviioural Skills/ Leadership Skills. 

 

 Business Associate of Stratadigm Education and Training Pvt. Ltd. (Partner to Birla Sunlife 

Asset Management Company) to deliver Investor Awareness Programs to Corporates and 
Institutions 

 

 Certified Project Trainer for Retail Sales and Personality Development, Gems and Jewellery 

under GJSCI and RASCI, National Skill Development Corporation 
 

 Consultant Soft Skills Trainer – Behavioural, Professional and Business Communication 

Skills to IT Sector training employees at Infosys and Accenture 

 

 Assessor for Telecom and Electronics Sector Skill Council – Retail Sales Management- 

Conducting Assessments for Trained Candidates under Various Skill Development Training 
Agencies approved by Government Schemes 

 

 Assessor for UNLIMTED (Formerly  Megamart )– Retail Chain – To assess their Instore 

Employees and appraise them for promotion  
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 39 months of experience as the Sales Head for SMSGupshup.com in Chennai and currently 

Senior Consultant, India’s No.1 Social Networking Website and Commercial Branded SMS 
service provider 

 

 14 months of  experience as a Soft Skills Trainer for MBA Students 

 

 24 months of experience as an Entrepreneurship Development Training Manager for Micro, 

Small and Medium Enterprises (Formerly Small Industries Service Institute Training 
Agency), Government of India 

 

 35 months of experience as an Assistant Manager(HR and Training) in a 100% EOU BPO 

doing Web Content Development for a US Client 
 

 31 months of experience in Cellular(Telecom) Industry holding different responsibilities 

ranging from Product Executive to Senior Territory Manager 

 

 36 months of experience in Paging Industry holding different responsibilities ranging from 
Sales Officer to City Incharge 

 

 

Education:- 
 

Certified Securities Market Trainer – NISM Series XII Qualified 

 
Certified Commodities and Derivatives Markets Trainer – NISM Series XVI Qualified 

 

Certified Trainer for CSR Initiative of Bosch Employability Skills Training Programme 
 

 Certified Zone Trainer of Junior Chamber International – A Worldwide Federation for Young 

Leaders and Entrepreneurs 

Certified Soft Skills Trainer 
M.K.Grey Cells Training Institute, Mumbai 

   (Trainers of  Major Corporates Like Johnson&Johnson, Mahindra Group      Etc.) 

 
Diploma in E-Learning Policies 

   Asian Development Bank Institute, Japan, 2007 

 
Management Development Programme Diploma in Sales and Marketing from Small Industries 

Service Institute, Government of India, 2005 

 

Certificate in Entrepreneurship Development  
Technical Consultancy Organisation of Karnataka and Karnataka Regional Engineering 

College, Surathkal, 1998  

 
Post Graduate Diploma in Marketing Management. 

Annamalai University, 1997 

 

Bachelor of Engineering (Electronics &Communication ,Karnataka Regional Engineering College 
(Now NIT), 1996 

 

Experience and expertise: 
 

 Trainer for DNA (Daily News and Analysis) – a Zee TV Group Venture, News Media 

 



 Qualified as Train the Trainer from M.K.Grey Cells Training Institute(Training Partner of 

Johnson&Johnson, Mahindra and Leading Corporates) 
 

 Trainer for Coimbatore Productivity Council engaged in Training Middle Level Executives 

from various Corporates 

 

 Visiting Faculty for Entrepreneurship Skill Development Training Programmes at Micro 

Small and Medium Enterprises Ministry, Govt. of India(Formerly Small Industries Service 
Institute), Coimbatore Branch for the past 8 years 

 

 Visiting Faculty for Entrepreneurship Development Training Cell of Coimbatore Institute for 

Management and Technology (CIMAT) 
 

 Visiting Faculty for IEDC Cell of PSGR Krishnammal College for Women to Train UG/PG 

Students on Entrepreneurship Awareness 

 

 Trained MBA Students of leading Business Management Institutions On Entrepreneurship 
Awareness with Focus on Soft Skills 

 

 Soft Skills Trainer for Leading Business Schools to conduct customized Trainings focused on 

Corporate Grooming of Students 

 

 Online Faculty for Business for students at Al-Jouf College, Saudi-Arabia 
 

 Trained Sales Associates under Telecom Sector Skill Council to make them certified “In 

Store Promoters” thro’ Training partner Blue Lotus Technologies  

 

 Trained Jewellery Retail Sales Employees under Gems&Jewellery  Sector Skill Council to 
make them certified “Jewellery Retail Sales Associates” thro’ Training partner Labournet 

 

 Corporate Trainer to IT Sector – HCL Computers Limited to train their Entry, Mid and Senior 

Level employees on Behavioural, Professional and Business Communication Skills 
 

 Trainer for Mahindra and Mahindra Financial Services Limited to train new recruits in 

Financial Services handling Loan and Insurance products (NBFC Sector) 

 

 Trained Dealers of IOCL in a Special Venue on Business Development and Team 

Management 
 

 Trained CA’s at each and every IOCL Outlets across Tamilnadu, imparting Customer 

Centricity Training. 

 
 

Trainings Conducted at: 

 
Industries: 

 

 Coimbatore Productivity Council – Lakshmi Machine Tools 

 
-Training to Supervisory cadre of Card Machine Manufacturing for Textile Industries on Supervisory 

Skills mainly on Communication Skills 

 
 Roots India Limited 

 



- Training to Floor level employees on Basic Business Etiquettes, Workplace Communication 

Skills 
  Bimetal Bearings Limited 

 

- Trainings conducted across all bearing manufacturing unit Floor level employees on 

Interpersonal Skill development for Team productivity. 
  Power Grid Corporation of India Limited 

 

-  Trainings conducted to Supervisors and Junior Engineers on Business Communication Skills 

and Workplace Etiquette 
  Indian Oil Corporation Limited 

 

- On the Job training to Petrol Bunk Customer Attendants on the Importance of Self Grooming 

and Presentation, and Basic Communication Skills focused on Sales and Customer Service 
 

Conducted Training to Dealers from Various Cities of South who were assembled and 

provided Residential Training at a Hotel on ROI, Business Development and Customer 
Service 

 

 Certified Trainer for Telecom Retail sector training for ICT Academy of Tamilnadu 

 
 

Certfied Trainer empaneled thro’ Ernst and Young to deliver customized Behavioural Skills module 

for Junior, Mid and Senior Level employees at Jindal SteelWorks at Vijaynagar, Bellary and 
Salem Plants 

 

 

Other Corporates and Institutions Training Delivery done: 

 

    The Womens Centre 

    The Ramalinga Society for Cooperatives, Coimbatore 
    Micro, Small and Medium Industries Development Institute, Govt.of India 

 GMR Infrastructures 

 Mysore Sales International Limited 
 Alstom Networks 

 HCL Computers Limited 

 Infosys Ltd. 

 Direct Taxes Regional Training Institute, Income Tax Dept., Chennai 
 Ministerial Staff Training Unit, Income Tax Dept., Chennai 

 Mahindra and Mahindra Financial Services for new recruits since 2013 till date 

 L&T Financial Services Limited 
 Axis Bank 

 Suryoday Bank 

 Jana Small Finance Bank 
 Ujjivan Bank 

 Metro Shoes 

 Havells Ltd. 

 Indian Oil Corporation Limited 
 Bharathiar University 

 Mother Teresa Women’s University, Kodaikanal 

 AvinashilingamInsititute for Higher Education 
 NaanMudhalvan Scheme-Tamilnadu Government Project 

 

Modules Handled: 

 



^Managing Self, Managing Relations, Managing Differences and Managing Teams 
^Retail Management – Sales to Store Management  

*Soft Skills – Interpersonal Skills for Workplace 

*Team Working 

*Stress Management 
*Effective Business Communication 

*Presentation Skills 

*Written Communication (e-mail) 
*Corporate Etiquettes 

*Entrepreneurial Skills 

*Sales Training with Role Plays  
^Customer Service with Role Plays 

*Financial Products – Loans/Mortgage/Collections/ Insurance 

*Indian Financial System 

*Assets  
*Home Loans/Auto Loans 

*Documentation for Financing 

*Mutual Funds – Equities, Debentures and Hybrid Funds 
 

Personal: 

 
D.O.B: 9th March 1969 

 

Permanenet Address: 209, Nalvar Nagar, IInd Street, 

                                    Bharathiar University P.O, 
                                    Opp. Childrens’ Park, 

                                    Coimbatore – 641 046. Ph.:0422-2424575/ M; 98426 85547 
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